For new arrivals from Ukraine
Information from Mjölby Municipality
Welcome to Mjölby Municipality. We hope you will feel welcome and safe for the time that you are
with us.
Mjölby Municipality is located in the county of Östergötland in southern Sweden. It has a population
of around 28,000 people. The municipality is the public body that oversees schools, elderly care,
community planning, culture and leisure, amongst other responsibilities.

Applying for asylum or a residence permit
When you arrive in Sweden, it is important that you register with the Swedish Migration Agency
(Sw. Migrationsverket). If you are seeking asylum or have a temporary residence permit under the
Temporary Protection Directive, you are entitled to more support from community.
Ukrainian citizens may, of course, stay in Sweden for up to 90 days without seeking a permit, but
this only entitles you to limited financial assistance, healthcare or help with accommodation.
Apply for a residence permit via the online service at www.migrationsverket.se or visit the
Migration Agency’s office in Norrköping.

If you fall ill
Region Östergötland is the body that oversees healthcare. If you become ill or need medical care in
Sweden, you can find all the relevant information at www.1177.se/Ostergotland. You can also call
1177 or +46 771-11 77 00 for advice from a nurse. In the event of a serious, life-threatening illness or
injury, call the emergency number 112.

Does your child need to start school?
If you want your child or children to go to a Swedish school, you need to register with the
municipality’s service for citizens, called Medborgarservice. You will then be contacted by the
Integration department for more information.
Medborgarservice can be found at the Town Hall (Sw. Stadshuset).
Address: Burensköldsvägen 11, Mjölby
Phone: 010-234 50 00
Medborgarservice is open weekdays, Monday–Thursday 07:30–16:30 and Friday 07:30–16:00.
Opening hours around public holidays can be found at www.mjolby.se

Leisure activities
As a Ukrainian living in temporary accommodation (arranged by the municipality, the church or an
association), you will be contacted and informed about options for taking part in leisure activities
and visiting the library in Mjölby.

